PATIENT REFERRALS

The Dayton Regional Pathways HUB is
seeking referrals for patients who may need
assistance and are Medicaid eligible.

To make a referral to the Dayton Regional
Pathways HUB, or if you have any questions,
please call the Greater Dayton Area Hospital
Association at 937.424.2361 or email
DaytonHUB@gdaha.org
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COORDINGATING CARE FOR PATIENTS IN NEED

The Dayton Regional Pathways HUB is a regional
clinical-community linkages care coordination system
that addresses the medical and social determinants of
health. The Pathways HUB strives to help low-income
individuals and families achieve a healthy life. The
Pathways HUB connects clients to needed medical
and social services-including food, housing,
transportation, and other things that can impact health
and wellness. The Pathways HUB System includes
multiple care coordination agencies that employ
community health workers and other care
coordinators, who work with residents to identify the
greatest barriers and manage them one by one.

HOW PATHWAYS WORKS

The Dayton Regional Pathways HUB uses the Pathways
Community HUB model which is recognized by the Agency
for Healthcare Research and Quality as a data-driven
approach to identifying and addressing risk factors at the
individual and community levels.

Upon enroliment, every client meets with a community
health worker (CHW), who completes a comprehensive
risk assessment. Each risk is translated into a “pathway,”
including unmet needs for food, housing, and other social
services. Risks are addressed one at a time, with clients
helping to determine priorities.

Pathways are tracked through completion in the electronic
health information database, and this comprehensive

approach and heightened level of accountability leads to

improved outcomes and reduced cost, according to the
Agency for Healthcare Research and Quality.



